Australian Seniors A SCC’A
Computer Clubs Association
NEWSLETTER November 2007

Vol 9 No 10 | SSN 1446-862X

Still Depositing

Old age is like a bank account; you withdraw from it what you've put in. Each day
is a gift — how blessed we are if we have deposited lots of happiness in our bank to
withdraw at this time in our life. Keep depositing in your bank account of

memories! (Author Unknown)

How fantastic it is to find that so many members of our ASCCA Clubs
continue to “deposit” and contribute so much of value to their
communities in their “retirement”.

Congratulations to Ray Lewis, the Victorian Representative of ASCCA,
who, on the 4™ October, was honoured by being appointed a Victorian
Senior Achiever of the Year for 2007 at Government House. Ray is
the creator and CEO of the national seniors website www.greypath.com. -
If you have not visited this site yet, you should give yourself a treat and discover a special website
that takes a serious, and often at the same time, amusing and light hearted look at topics of interest
to seniors.

GreyPath is a “virtual community” which offers news and information, and also daily social
interaction for seniors. One of the most popular destinations on the website is a virtual coffee shop
called Meg's Cafe. While recognizing the importance of “cyber friends” and the opportunity his
website offers for older people who perhaps find they sleep less or are physically unable to venture
out and about as much as they would like, Ray reminds the inhabitants of his ‘cyber world” to keep a
firm grip on the real world. He likes to remind his visitors:- “When you've left this site, go outside
and smell the roses, because that's where the real world is.”

Apart from his website, Ray has also been actively involved over the past five years in many other
activities, including the formation of the Elder Abuse Prevention Association of Australia, and
membership of the Kingston Council Positive Ageing Committee. He is also a regular speaker on
matters of ageing and technology. He established the Victorian Education and Technology on line
Forum; built a free on line Lyceum for the further education of seniors; is part author of a published
medical paper on ageing and falls and continues to support many PHD studies associated with
ageing, and has been a business mentor to a disabilities organisation.

In case you are wondering what Ray does in his ‘spare time’ since his ‘retirement’ - he is a keen
naturalist and has been involved in various marine environmental activities including the publishing
of two books. He also recently built an on line wikipedia to assist in the treatment of injured wildlife.
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The members of Computer Pals for Seniors — the Hills have also been busy “making deposits”.

Eleanor Ball, their Assistant Senior Training Officer and Committee member was recently presented
with a “Certificate of Appreciation to Australian Volunteers” for her volunteer work in the
community. This is a Community Services Department Award given by Federal MPs to volunteers in
their local electorate, but is also signed by the Prime Minister, and the Minister for Families,

Community Services and Indigenous Affairs.
(Continued on page 2)
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Page 2 Still time to RSVP by 5 November 2007 for the
ASCCA Annual General Meeting
To be held on 15th November 2007. Level 1, 280 Pitt Street, Sydney

You may reply individually, or have a member give the name of your Club and delegates
attending, by phone to 02 9286 3871 or by email to ascca@ascca.org.au

As the National Peak Body for Seniors and Technology, ASCCA can, with your support, make a
difference as we all seek to empower seniors to benefit from and enjoy modern technology.
Remember all members of financial member clubs can attend and vote.

Annual reports, Election of Board Members, Announcements of Best ASCCA Newsletter,
Best ASCCA Website, Outstanding Club and Member, Digital Photographers for 2007, and
winners of the inaugural Creative Writing Competition, Guest Speakers and a light lunch.

Introducing our Competition Judges

[~y " Kaye Fallick, who is the Publisher of Your Life Magazine knows a lot about

e communication. She has said, “The more ways we have to communicate, sometimes
& ~ the less we say.” She believes that older Australians in particular have fabulous

-

__ stories and wisdom to share. This is part of the reason the Your Life Magazine came
. to be published. Kaye has kindly agreed to be the judge for ASCCA’s inaugural
Creative Writing Competition, and will publish the winning entries. Some of you may
remember Kaye as an interesting speaker at a previous ASCCA Meeting. Why not visit Kaye’s
excellent AboutSeniors Website and online community? http://www.aboutseniors.com.au/

The always enthusiastic Peter Blasina, the well known Gadget Guy who
writes prolifically about technology, and appears on Chanel 7 “Sunrise” and
ABC radio, http://www.gadgetguy.com.au/pages/4/about-gadget-quy/
Peter+Blasina has been the judge of the ASCCA Digital Photography
Competition since its inception, and has agreed to do this job for us again
this year. Those who attended the 9th Annual ASCCA Conference will
remember Peter’s fascinating presentation, and also his colourful shirt and
shoes! As Peter joined in the lunch-time conversation he admitted to enjoying his annual ASCCA
photo judging task.

8 Hank Jongen National Manager, Communication, Media & Marketing: Centrelink will

% once again give us the benefit of his experience in the field of communications by

+ | judging both the ASCCA Club Newsletter and Website Competitions. He has generously
" | undertaken this task for us since these competitions were introduced.
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Another Hills Club member, Miriam Thomas, recently received a “Recognition
Award” for outstanding service to the Community. This was presented by the
Hon. Alan Cadman MP. Apart from Miriam’s long hours spent as a valuable
volunteer with Computer Pals, she is also a volunteer in another local club and
§ assists with the elderly in the community. For her enthusiastic contribution to the
Hills Club Miriam was awarded Life Membership in 2005.

How exciting for all the members of the Computer Pals for Seniors — The Hills
Club, to win the award for The Hills Shire, in the “Not-For—Profit” Category of the
2007 TruelLocal Business Awards. This award, which was accepted by Eleanor
Ball and Peter Fowler, was in recognition of the time and effort given by their
dedicated Trainers and all other Volunteers who contribute in any way towards
the efficient operation and administration of the Club.
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Simple Secrets for Successful Internet Searching

It is claimed that 95% of failed searches are not because the information is not on
the internet. It is due either to faulty technique or lack of perseverance. The
following items will help you to succeed in searching. Be aware that upper and lower
case in Google will give the same answers, unlike earlier search engines.

Word selection - You have to forget how you think and learn to think like Google. This is
because Google operates through a complex series of algorithms. The key words you need will vary
with the nature of the search. Adding one or two words may give you the answer you seek.

Learn to know all the implications of using inverted commas.

Learn to use all the special searches available under “more” on the Google Home Page. These
include things like Google Scholar and Google Maps which will add considerably to your search
abilities.

Use Google Books. You will be amazed at the number of books which have the complete text.
“1I'm feeling lucky”. This facility may take you directly to the one answer you want.

Google is a dictionary. Simply type “define” followed by the word. Be aware that Google gives the
same result for singular, plural or an —ing ending for a word in your search.

Use Images - There are billions of photographs and graphics in answers to this search. It also is a
useful means of going to the original full web site which may answer all the information you seek.

Follow the weather. Do a search for B.O.M. which will give you the Bureau of Meteorology. Put
the local weather maps into Favorites. You can immediately see what storms are doing in the
Sydney area or anywhere else.

Use Cached - Not only does this highlight in colour the words requested but it takes you back to the
original web site which may no longer be available. Also use the Tilde character “~". This character
on the left side of your keyboard can be put at the beginning of a word with no space following to
give you answers which are synonymous.

Be aware of the preferences link. You may need to use a word which is not family friendly for a
particular search. You can adjust preferences to get your search results and then return to the
original setting.

Translate to another language. Use the “Language Tool” link found to the right of the search box.

Get more answers on a page. By using the preferences link you can increase the standard answers
of 10 to a page to 20 or more.

Just remember “the only place success comes before work is in the dictionary.”
Thanks to lan Gemmell from Computer Pals Epping for these tips.

Thinking of A Reverse Mortgage?

Many Reverse Mortgage Loan contracts entered into by older Australians “seeking to

cushion their retirement”, do not have a “No negative equity guarantee” to assure that

borrowers can never owe more than the value of their property. Sadly many lenders do

not offer a high standard of product information and consumer protection suitable to

older consumers, so many “asset rich — income poor” consumers could be in danger from
“glaring deficiencies in product information and vague default clauses”. (Choice Magazine)

If you are thinking of borrowing against your home it is essential to seek good legal advice and also
to consult the Senior Australians Equity Release Association of Lenders before entering into any
contract. Even a contract that does not require the loan to be repaid until the borrower moves, sells
or dies, is fraught with danger. Dr Nick Coates of Choice has suggested that default clauses could be
triggered by a minor oversight, like failure to pay council rates on time.

This article, suggested by a news item in the Sydney Morning Herald on 28 February 2007 is
intended as an information guide only and does not refer to any particular product or lender.
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\,{ A simple tip for saving your Internet Favourites \,(

Of course you can simply “Add to Favourites” using the Favourites Icon if you find a website that you
think you may wish to revisit. However there is a simple, more organised way you can save these
addresses and also keep them in categories with a simple explanation of the contents and the
relevance to you and your interests.

Try creating a Word Document called My Internet Favourites; and when you go ‘surfing’ have this
document open but minimised and readily available on the Task Bar. Each time you find an
interesting site just click in the Address Box to highlight the address and press Control C to copy the
address, then bring up your open Internet Favourites Document and press Control V to paste the
address in full. While most '"Home Pages’ have manageable addresses, some of the pages within a
website can have such long addresses they would take a huge effort to type correctly; and if just
added to Favourites may not clearly prompt you on the reason you saved them. It is even a good
idea to have several separate documents; for example, Genealogy Internet Favourites or Craft
Internet Favourites.

Using the Genealogy example you will end up with a document that looks like this:
http://www.genuki.org.uk/big/eng/SAL/SFHS/index.html Shropshire Family History Society.
http://www.chaf.lib.latrobe.edu.au/dcd/default.htm Digital Colonial Documents India — including
census material from 1871, 1881, 1901
http://homepages.ipact.nl/~robertson/whitsome%201%20place%20study/burial_ground/centre/
page4.html Herriot graves in Burial Ground at Witsome, Scotland. Photographs included.

It is so easy to keep exploring and ‘surfing’ in the knowledge you will easily be able to return to any
site you have saved by simply placing your cursor over an address on your Favourites Document and
pressing Control + click. Happy surfing!

Pass on this Newsletter
Pass on this issue of the ASCCA newsletter by printing copies for distribution, or make a list of all
your club members with email addresses and forward it to them.
The newsletter can also be read and/or downloaded from our website:- www.ascca.org.au
You are welcome to copy items from this newsletter but acknowledgment of ASCCA is required

Membership of ASCCA is open to all Seniors Computer Clubs, Organisations with a membership
including Seniors, and Organisations that recognise the value of computer technology for
Seniors. Cost of membership is $100 per year. Corporate Membership is also welcome.

If you fit one of those categories and are interested in joining ASCCA please go to our website
www.ascca.org.au or email office@seniorcomputing.org to find out how to start a club or read some
of the advantages of joining ASCCA if you are an existing club. You can download an

Application Form.

DISCLAIMER: This newsletter is provided “As Is” without warranty of any kind. Each reader of the
ASCCA newsletter assumes complete risk as to the accuracy and subsequent use of its contents.
Newsletter Editor: Joan Craymer, Email: thewhistlers@optusnet.com.au Contributions are welcome.
Remember this is YOUR NEWSLETTER. Please take special note clubs outside Sydney and NSW.
Please forward contributions by email to Joan Craymer, thewhistlers@optusnet.com.au
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